
TEACHERS, PRINCIPALS, OFFICE STAFF, AND
DIRECTORS CONNECT TO THE HELP DESK
THROUGH CHAT. LOOK FOR THIS ICON ON

YOUR DESKTOP

Our technicians are available via phone between the
hours of 8-6 Monday Through Friday and can be

reached at 1-866-520-6414.

Technicians can also be contacted via email at this
address (24 hour turnaround time:

HelpDesk@itsupport247.net

EA’s, Cooks, and Custodians can call
575-751-8081, email

michele.franco@taosschools.org, use school
bagging system or visit us in person at the Tech

room.
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